Alan Boswell & Company Ltd
Terms of Business Agreement

Alan Boswell & Company Ltd is authorised and
regulated by the Financial Services Authority (6fThe
North Colonnade, Canary Wharf, London, E14 5HS).
FSA number 211088.

Our contact details are:

Harbour House, 126 Thorpe Road,
Norwich, Norfolk,
NR1 1UL.

Tel: 01603 218 000
Fax: 01603 611 600
E-mail: ifa@alanboswell.com

This document sets out how we will deal with youtie
provision of advice and other services.

Our business principles
In conducting our business we will always try to:

 act with integrity and in accordance with our
regulator’s principles and rules, and organise ou

affairs in a prudent manner.

ALAN BOSWELL

Financial Planners

Our services

Unless we notify you in writing to the contrary, we
will be treating you as a ‘retail client’. This means

that you are afforded the highest level of protectin

under the regulatory system and should have the
right to take any complaint to the Financial

Ombudsman Service. Details of our complaints
procedure are available on request.

We provide independent, ‘whole of the market’
advice for our pension and investment contractswsed
offer insurance products from a range of insurers.

Unless pre-agreed or requested by you, we wilbeot
providing you with a regular annual review. Needlés
say the product provider should keep you informgd b
providing information at least annually. Should yweed
any advice or information at any time, please dé no

"esitate to contact us.

» protect your interests and take appropriate steps tRight to withdraw
manage fairly any conflict with our own interests 0 |, most cases you can exercise a right to cangel, b

others that may arise.

withdrawing from the contract recommended to ydu.

« employ and train people who will maintain the general terms you will normally have a 30 day

highest possible standards of professionalism.

cancellation period for a life, pure protectionyment
protection or pension policy and a 14 day candeltat

Circumstances can arise where we or one of ourr otheperiod for all other policies.

customers may have some form of interest in busines

being transacted for you. If this happens or weobhee

For pure protection policies, the cancellation qeri
begins when you have received the contractual tamds

aware that our interests or those of one of oueroth ¢onditions. In other cases, the cancellation periditi

customers conflicts with your interests, we williterto

begin on the day the contract is concluded ogté#r, the

you and obtain your consent before we carry outryouday on which you receive the contractual terms and

instructions, and detail the steps we will takeetsure
fair treatment.

Our commitments to you

In our dealings with you we will always try to:
» act with due skill, care and diligence;

* be open and fair;

conditions. Instructions for exercising the rightdancel,
if applicable, will be contained in the relevanbguct
information which will be issued to you.

If you cancel a single premium contract, we may
require you to pay for any loss you might reasopabl
incur in cancelling it which is caused by market
movements. This means that, in certain circumstnce

« ensure that all our advertising and promotionalyou might not get back the full amount you invesied

material is clear, fair and not misleading;

» only advise clients on matters in which we are

you cancel the policy.
In most instances you will not be able to exer@se

knowledgeable and will recommend other specialistright to cancel a mortgage contract, unless théraohis

advice when necessary;

concluded at a distance (i.e. no face to face ajihat

» seek from clients the information needed to enablewhich point you may have a 14 day cancellationqukri

us to fulfil our responsibilities to them;

e give clients enough information to enable them to

make informed decisions on their needs;

e use our skill objectively in clients’ best intergst

when choosing providers; and

» handle complaints fairly and promptly.

» In executing or transmitting orders on your belalf
third parties, we will take all reasonable steps to
ensure that we obtain the best possible resuijtdar
in terms of best execution.
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Client’s risk

Please be aware that investments can fall as welka,

and that you may not get back the full amount itegs
The price of investments we may recommend may
depend on fluctuations in the financial marketsptbrer
economic factors, which are outside our controlstPa
performance is not necessarily a guide to future
performance. Specific warnings relevant to the
investments, or investment strategies, we recommend
will be confirmed to you in your Suitability Report



If for any reason we are obliged to refund Accounting to you
commission that has been paid to us as a resalttmns With very few exceptions, we will confirm to you in

taken_ b_y you (e.g. you ceased mqkmg regularWriting the basis of our reason for recommending th
contributions to a ppllcy), we reserve the righttamrge products arranged on your behalf. Your stated obpEs
you a fee representing the amount we have to rél_'ﬂ_ay.. will be reiterated in a Suitability Letter

amount recoverable and the timeframe over whidb it '

which  we will issue to you following our
recoyerable are dependent on the produ_ct chose1rh1.elFu recommendation, along with details of any spediisr
details of the amount and timeframe will be notfi®

. h lusi £ th in th associated with the product recommended. Unless
yo_l: l?lr'l'f)rlt?t the co_r|1|c usu()jn 0 tV\? co_lr;tracﬁz N e confirmed in writing, to the contrary, we will assa that
Sultabriity letter we will send you. VVe will noharge - you do not wish to place any restrictions on theica
any such fee if you exercise your right to canael i

. . . we give you.
acco_rdqnce with any cancellation notice sent to bgu Full details of the products we may recommend to
the life insurance company.

you including the minimum duration of the product,

Data protection statement information on the right to cancel or whether nghtito
. L . cancel arises, and any other early terminationtsigimd
Your personal information is very important to ud\e

will endeavour to take all due care to protect thisp_enalties, V.Vi” be _covered in_ the r_elevant product
information disclosure information you will receive before the

. . . . . conclusion of any contract.
The information you have provided is subject to the .
. o LU We will also make arrangements for all your
Data Protection Act 1998 (the “Act”). By signingigh . . . !
._. investments to be registered in your name unleadiyst
document you consent to us or any company assdciate C o2 " .
; . .instruct us otherwise in writing. All policy documts or
with us processing, both manually and by electronic : :
-~ ~ lender’s offer documents will be forwarded to yos a
means, your personal data for the purposes of girayi

i e : p .__soon as practicable after we receive them. Where a
advice, administration and management. “Processing . ; )
. - . L . number of documents relating to a series of trasa
includes obtaining, recording or holding informatior

data, transferring it to other companies associatit is involved, we will normally hold each documenttilin

us, product providers, the FSA or any other stagito the series is complete and then forward the_m to you

. Although we can advise people living in other
governmental or regulatory body for legitimate msgs . L . .
. : - countries within the European Economic Area, wd wil
including, where relevant, to solicitors and/orestllebt

) . . . communicate, and you will receive documents in
collection agencies and carrying out operationsthan . . .
) . English. We will endeavour always to act in thetbes
information or data.

We mav also contact vou or pass vour details to o interests of our clients. However, circumstancas c
y o y P y arise where we or one of our other customers mag ha
companies within The Alan Boswell Group to contact : : ; ;
_ _ . . some form of interest in business being transatbed
you (including by telephone) with details of any dter .
similar products, promotions, or for related you. If this happens or we become aware that our
marketing purpo’ses in vvhich’ we think you may be interests or those of one of our other customerslico

: with your interests, we will write to you and obtajour
interested If you would prefer not to be contacted . . )

: : consent before we carry out your instructions, detil
please tick the following box!.

If at any time you wish us or any part of the Alan the steps we will take to ensure fair treatment.
Boswell Group to cease processing your personal aat accevvteadcohen(ﬁe hmagglee ozltletgtsus Tlfnqggé it\i/\s/ea Zz\éer
sensitive personal data, or contacting you for ik . b q . eq
purposes, please contact us. You may be assuredeha in settlement of Charges or disbursements for which
will treat all personal data and sensitive persalzda as we have sent you an invoice) or handle cash.

confidential and will not process it other than far Termination of authority
!egitimat.e PUrposes. Steps will be taken to enthaethe You, or we, may terminate our authority to act aury
information is accurate, kept up to date and nqt ker behalf at any time, without penalty. ~Notice of sthi

longer than is necessary. Measures will also bertak . termination must be given in writing and will takfect
safeguard against unauthorised or unlawful prongssi ¢\ the date of receipt.  Termination is without

and accidental loss or destruction or damage tolate prejudice to any transactions already initiatedolhivill

Subject to certain exceptions, you are entitled ©pe completed according to these terms of busineless
have access to your data held by us. You may begjetia otherwise agreed in writing. You will be liable pay for

a fee (subject to the statutory maximum) for suipy any transactions made prior to termination and faeg

you with such data. which may be outstandin
Product Providers, Lenders and Investment Managers y g

may administer your policy, any existing policiesuy Comp|aint5
may have with them and provide other services, fromye aim to provide the highest possible level otaur

centres in countries outside Europe (such as kmtithe  geryice at all times but if you feel for any reaseshave
USA) that do not always have the same standaré®@f d tailed and wish to register a complaint, pleasetewim

Protection laws as the UK. However, they are r&quto e first instance to-

put a contract in place to ensure that your infdiomais

adequately protected, and they will remain bound byCompIiance Department

their obligations under the Data Protection Actreve ajgn Boswell & Company Limited

when your personal information is processed outsidgqg pour House, 126 Thorpe Road, Norwich, NR1 1UL

Europe. or telephone 01603 218000; or fax 01603 611600
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If you cannot settle your complaint with us, youynitee ~ compensation in the unlikely event that we wereblma
entitled to refer it to the Financial Ombudsmanvi®er. or likely to be unable, to pay claims against us.

Further details will be supplied at the time. Limits :
) Investment - Most types of investment business are
Compensation Scheme covered for up to a maximum limit of £50,000.

The Financial Services Compensation Scheme (FECS) insurance - Insurance advising and arranging is covered

the UK's statutory fund of last resort for custosef  for 90% of the claim, without any upper limit. Foet

authorised financial services firms. They would pay information about compensation scheme arrangenents
available from the FSCS.

Paying for our services

Prior to any commitment by you, we will make suoeiyinderstand how we are being paid. The actualatwill
always be confirmed to you in writing. Below wecdment the 3 different possible ways we could bd foa our
services. As always, if you have any questionakemore than happy to answer these.

What are your payment options?

1. Paying by fee. Whether you buy a product or not, you will payauge for our advice and services. If we also
receive commission from the product provider when uy a product, we will pass on the full valueheft
commission to you in one or more ways. For exampéecould reduce our fee; or reduce your produatgds; or
increase your investment amount; or refund the cizsion to you.

2. Paying by commission (or product charges). If you buy a financial produve will normally receive commission
on the sale from the product provider. Although pay nothing up front, that does not mean our serid free.
You still pay us indirectly through product chargesoduct charges pay for the product provider's casts and
any commission. These charges reduce the amoutfidéfivestment. If you buy direct, the productaofes could
be the same as when buying through an advisenggrdould be higher or lower. We will tell you homuch the
commission will be before you complete an investinleat you may ask for this information earliernyA
commission over and above our fee will used to fahol future advice, or to increase the investmeepending
on what is agreed.

3. Paying by a combination of commission and fee. In some circumstances we also charge a fee ooftapy
commission we might receive (e.g. where the comioniss insufficient to cover the cost of our sepsy.

Please note that with all 3 options, there is aibidity of extra costs, for example taxes or fpagable to the product
provider. We will inform you of any such chargefdre you have to commit to anything.

How much might our services cost?

Option 1- Paying by fee

(@) Hourly Rate
We will agree the rate we will charge before begig work. We will tell you if you have to pay VAT

Our typical charges are: - Directors & Semiorancial Planner  £200 per hour
- Financial Planner £160 per hour
- Senior Technical Planner £120 per hour
- Technical Planner £90 per hour
- Financial Planner Assistant £75 per hour

You may ask us for an estimate of how muadotal we might charge. You may also ask usto@xceed a
given amount without checking with yousfir

(b) Lump Sum
We will agree what we will charge you hefteeginning work. Our typical charges are:
- Full fingial review £1600
- Pensiomnsfer review £800*
* Additional time charges will be incurred shouldexommendation to transfer pension benefits pihcee
VAT is not payable.

In respect of non-investment insurance contracesyill always confirm the basis of any fee beforegeeding. You

will also receive a quotation which will tell yobaut any other fees relating to any particular iasae policy. An

example of a fee to set up a non-investment ins@raontract would be £830. This is based on thmeshof a

consultant’s time, three hours of a technical ptaistime and four hours of a financial planneristasit’s time. Please
bear in mind that this figure is only an indicatiand the basis of any fee would always be agre@mderoceeding
with a policy.

If you prefer to pay by fee, any commission earpedld be rebated within the contract, rebated to goretained
against your record to be offset against futurekwee carry out for you. Alternatively you may rexgt that we are
remunerated by commission from the policy providéher than paying us a fee direct.
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Option 2- Paying by Commission

The amount of commission we would receive variepating to: the type of product, the amount yolesty and
(sometimes) how long you invest for, or your agewlgou start the product.
Below we provide some examples of potential comimiss

For example:
e If you invest £5,000 in an individual savings aceb{lSA) we could receive a maximum commission of
5% of the amount invested (£250) and 0.5% of theevaf the fund (roughly £25 every year).
e If you pay £150 a month into a personal pensiomh(a&iterm of 25 years) then we could receive
commission of approximately £420 initially and rblg£20 every year.

e If you pay £100 a month towards a whole life polilbgn we could receive approximately £2,000 iritial
and £30 each year from year 2 of your plan starting

We will tell you how much the commission will befbee you complete an investment, but you may askhic
information earlier

Unless agreed separately we will not be providiag with a regular annual review. We will howeveoyde an
annual valuation and discussion at your requesy. &dditional advice or transactions will be subject further
charge which will be detailed at the time, or asad in any ongoing service agreement.

Option 3 - Paying by a combination of commission and fee

We will charge you a combination of fees and consiois. The actual amounts will depend on the sempiogided to
you, but will not exceed the total of fees or corssion as set out above.

Whichever option you choose, be assured that we Wwionfirm the actual amount to you before you buy a
product. This will be done in writing when we send/ou details of our recommended course of actionf you
need any further detail about any of the fees or gomissions above, please do not hesitate to contast

Your consent

This is our standard client agreement upon whichinkend to rely. For your own benefit and protectimu should
read these terms carefully before signing theryolf do not understand any point please ask fonéaiinformation.

| authorise the transfer of information, as desmtilabove on a confidential basis when warranteddset such third
parties. | acknowledge that these Terms of Busioes® into effect from the date of issue.

| also confirm that | am happy to give Alan Bosw&llCompany Ltd express consent to contact me gpteine to
discuss advising on or arranging financial, morégaginsurance products in the futuré.his is not the case please
tick here O

Client’'s Name Second/Joint Client’'s Name

Signature Signature

Date of issue

™
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